
WOMEN’S  CHARTER
	 Screening commitment:

	 CervicalCheck – The National Cervical Screening 
Programme offers a free  complete quality assured 
programme of care

	 You choose your smeartaker from a wide range 
of eligible service providers registered with the 
Programme

	 You may change your preferred provider for 
subsequent Programme screening

	 All Programme staff will respect your privacy, 
dignity, religion, race and cultural beliefs 

	 Your screening records will be treated in the 
strictest confidence 

	 You will always have the opportunity to make your 
views known and to have them taken into account 

	 Once you become known to the Programme you 
will be invited every three years for screening while 
you are aged 25 to 44 and every five years while 
you are aged 45 to 60 

	 Your smear test will be screened in an accredited 
quality assured laboratory 

	 Your result and any treatment recommendation 
will be provided to you and your nominated 
smeartaker by the Programme within four weeks.

	 We aim:
	 To ensure pleasant and comfortable surroundings 

during screening.

	 Tell us what you think:
	 Your views are important to us in monitoring the 

effectiveness of our services and in identifying 
areas where we can improve 

	 You have a right to make your opinion known 
about the care you received 

	 If you feel we have not met the standards of this 
Charter, let us know by telling the people providing 
your care or in writing to the Programme 

	 We would also like to hear from you if you feel you 
have received a good service. It helps us to know 
that we are providing the right kind of service – 
one that satisfies you 

	 Finally, if you have any suggestions on how our 
service can be improved, we would be pleased to 
see whether we can adopt them to further improve 
the way we care for you.

	 Ways you can help us:
	 Please make your appointment with a registered 

smeartaker on receipt of your invitation letter 
	 from the Programme

	 Please bring your PPS number with you to 
	 your appointment

	 Please read any information we send you 
	 Please try to be well informed about your health.

	 Let us know:
	 If you change your address
	 What you think – your views are important.	 If you require further treatment, we aim:

	 To ensure that you will be offered an appointment 
	 at a quality assured colposcopy clinic (within four 
	 weeks for high grade cell changes and within 
	 eight weeks for low grade cell changes). 
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Freephone 1800 45 45 55 
www.cervicalcheck.ie


